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# Commenter Page & 
Para. No. 

Comment Reason for 
Comment 

Suggested 
Change 

Comment 
Resolution 

1. in g. 1, 
¶ 5.d. 

de
audit…” 

Editorial 
“A
pr
sa

Garm P “Appendix 1 provi s sample Add the word “a”: 
ppendix 1 

ovides a 
mple…” 

Accepted.   
Change made.  
Reference to 
appendix has been 
removed and 
content found in 
training materials.   

2. Garmin Pg. 2, 
¶ 7.b. 

“…competencies acquired 
though previous experience…” 

Editorial 
“th
Change “though” to 

rough.” 
Accepted.   
Change made and 
7.a and 7.b 
consolidated.   

3. Garmin Page 2, 
¶ 7.b. bul

n sk
RTC

200A experience, per 
RTCA/DO-200A, Section 
2.4.5. 

xp
 R

200A tool q
not RTCA/
RTCA/DO-

v thods.  

u
concepts also may 
be considered.)” 

let 4 
Tool qualificatio
first emphasize 

ills should 
A/DO-

Desired e
really for

erience is 
TCA/DO-
ualification, 

DO-178B or 
254. 

co
re

“RTCA/DO-200A 
tool qualification 

ncepts and 
iew me

(Experience in 
RTCA/DO-178B or 
RTCA/DO-254 tool 

lification q a

Accepted.   
Paragraph 7.a and 
7.b have been 
consolidated and 
updated to list 
both DO-178 and 
DO-254 as 
acceptable areas 
of technical 
knowledge.   

4. Garmin Page 
¶ 9.b. 

Tool qualification skills should 
first emphasize RTCA/DO-

nce, pe
A, Se

Desired exp
really for R

 q
e,
O-

“….and one 
additional member 

T
oo n 

an
methods.” 

3, 

200A experie
RTCA/DO-200
2.4.5. 

r 
ction 

200A tool
experienc
RTCA/D

erience is 
TCA/DO-
ualification 
 not 
178B. 

fa
R
t

miliar with 
CA/DO-200A 
l qualificatio

d review 

Accepted.   
 

5. Garmin Pg. 3, 
¶ 10.a. 

“Evaluate and audit the 
applicant’s facility before 
issuing a LOA.”  This sentence 
reads as if an on-site audit is 

An ACO may determine 
that an off-site 
documentation review is 
sufficient, assuming they 

“Evaluate the LOA 
application before 
issuing a LOA.  If 
necessary, this 

Accepted.   
Initial audit should 
be on-site for 
demonstration and 
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Comment 

Suggested Comment 
Change Resolution 

mandatory prior to is
LOA. 

iliar
applicant’s 

o

ap
fac

suing any are fam  with the 
processes. 

c uld include an 
audit of any of the 

plicant’s 
ilities….” 

records review.  
Subsequent audits 
can be off-site or 
desk reviews.   

6. Garmin g. 3, 
¶ 10.a. 

ld in
ac

at do not hold a T

Not sure what the parenthetical 
clause is trying to clarify. 

d
o
l  
n there are also 

Type 2 LOAs?  Why just 
mention a Type 1 LOA? 

e

re
be

P “…this audit cou
of the applicant’s f
(th

clude any 
ilities 
ype 1 

Why woul
restricted t
already ho
LOA wheLOA),….” 

 

 an audit be 
 only sites not 

ding a Type 1

R move the 
parenthetical, or 

word / expand for 
tter clarity. 

Accepted.   
Changed to read: 
“Evaluate and 
audit the 
applicant’s facility 
before issuing a 
LOA.  This audit 
should be 
conducted at the 
applicant’s 
facilities where 
database 
processing takes 
place to ensure the 
applicant meets 
the criteria of AC 
20-153A.  ”   
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7. in ge 3, 
¶ 10.a. 

ld i
of the applicant’

facilities…” 

d specify 
equired to 

 what 
s DO-200A 

The FAA 

g 
r

steps. 

ur
on

ble 
on behalf of applicant 
and auditor

applicant’s facilities 
where RTCA/DO-
200A processing 
tasks are 
executed…” 

Garm Pa “… this audit cou
any 

nclude 
s 

Prevent b
preparati
reasona

 
The applicant shoul
which facilities are r
be audited based on
facilities encompas
processing steps.  
should only request additional 
facility visits so lon
involve DO-200A p

as they 
ocessing 

densome 
 and promote 
expectations 

s. 

an
“…could include 

y of the 
Accepted.   
See previous 
comment.   

8. in g. 5, 
10.f. 

n e may 
 audito

“T
u y 
a

 Garm P
¶ 

“The FAA auditor a
leader…” 

d facility Ther
FAA

be multiple 
rs. a

le

he lead FAA 
ditor and facilit
der…” 

Accepted.   
 

9. Garmin Pg. 5, 
¶ 11.a. 

Garmin currently has
2 LOAs that do not f
stated numbering sch

le
g 

o
 

ed n
me

dditional LOAs 
n existing LOA 

hould use the 
mbering scheme 

documented in this 
paragraph, or continue in 
a “grandfathered” 
manner with the LOA 
holder’s current 

u ng 
ev
O do not 

fol ted 
u heme, 

wh ted 
nu
is 
cla t of 

 two Type 
ollow the 
eme. 

It is not c
numberin
should be u
revisions t
LOAs that
the stat
sche
whether a
given to a
holder s
nu

ar what 
scheme 
sed for 
 existing 
do not follow 
umbering 

.  It is also unclear 

g
r
L

n

FAA should add 
idance regardi
ision of existing 
As that 
low the sta
mbering sc
ether the sta
mbering scheme 
mandatory, and 
rify the inten

this paragraph. 

Acknowledged.   
This numbering 
scheme is a 
recommendation 
versus a 
requirement.    
Unique numbering 
schemes 
previously 
developed 
between an 
applicant and 
ACO meeting the 
intent of this 
paragraph are 
certainly 

Brad Miller, AIR-130 
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numbering scheme. acceptable.      
10. in . 5, 

¶ 12.b. 
sf

other person, comp
location.” 

 t
s c r 
a

nother o
h as Gar

relationship
Jeppesen. 

u g this 
sta te:  

u
is ases 

LO n 
to 
or
pr
g

do

are

Garm Pg “A LOA is not tran
an

erable to 
any, or 

Authority
database
an LOA c
to a
suc

o distribute 
overed unde
n be granted 
rganization, 
min’s 
 with 

S

A
d

a

ggest addin
tement:  “(No
thority to 
tribute datab

covered under a 
A may be give

another 
ganization, 
ovided such 
reements are 
cumented and 

quality procedures 
 followed.” 

Partially 
Accepted.   
Added new 2nd 
sentence to read: 
“While actual 
production and 
distribution of 
databases may be 
done by a third 
party under license, 
the responsibility 
for the terms and 
conditions of a 
particular LOA 
remain with the 
holder of the 
LOA.”     

11. Garmin Page 5, 
¶ 12.c. 

s

e 1
 

g a Type 
t s

e

nothing beyond that. 

e sc
it only t

applicant can control.  
t Type 1 LOA 

m incurring 
t audits. 

O
re ct 

to periodic independent 
audits from the FAA. 

“….should inspect 
the LOA holder’s 
facilities 
periodically to 
ensure the holder 
continues….” 

“… and include the 
facilities…” 
 
Why would a Typ
supplier’s facility be
a visit durin

upplier’s Limit th
aud

 
subject to 
2 audit?  

Preven
holders fro
redundan

A Type 2 applican
required to verify th
status of a Type 1 su

hould be 
 current 
pplier, but 

 
Type 1 L
should al

ope of the 
o what the 

A holders 
ady be subje

Accepted.   
 

12. Garmin Pg. 5, 
¶ 12.d. 

“You can revoke the LOA if 
the applicant does not comply 
with the specified conditions.”  

Seems overly harsh 
without much room for 
discretion or flexibility. 

“FAA auditors have 
the option to revoke 
a LOA if the 

Partially 
Accepted.   
Changed to read: 

Brad Miller, AIR-130 
11/2/2011 
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“specified condition
vague.  Are these t

s” is 
he specified 

conditions on the LOA letter 
itself, or audit findings? 

ap
re -
co  
wi reed 
tim

plicant does not 
medy audit non
mpliance issues
thin an ag
eframe. 

“The ACO can 
revoke the LOA if 
the LOA holder 
does not resolve 
outstanding 
deficiencies from 
an audit report, 
comply with the 
specified terms 
and conditions of 
their LOA, or 
satisfactorily 
remedy non-
compliance issues 
within an agreed 
timeframe.”     

13. Garmin Pg. 5, 
¶ 13.b. 

This paragraph descr
use of DERs in LOA

 recently 
AA Order 
, DER 
k.  This update 
 nothing about 
 DERs in LOA 
While this 
limits the use 

s to TC or STC 
 consistent with 

ecent 8110.37E 
update that removes TSO 
DER authority, it is 
likely that most LOAs 
are not associated with 
TC or STC projects.  For 

Remove ¶ 13.b. ibes the 
 projects. 

The FAA
updated F
8110.37E
Handboo
mentions
the use of
projects.  
paragraph 
of DER
projects,
the most r

Accepted.   
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example: 
 
 Type 

ai

1 LOA holders 
do not develop 

ft type design 

in’s Type 2 
 are associated 
he TSO 

ent, not a 
specific aircraft type 
design in a STC or 

 these 
situations, neither the 
LOA holder nor the FAA 

in any advantage. 

Given that this guidance 

Not supported by 
7E 
is little 

nce of 
advantage to the 
FAA, and 

 A high likelihood of 
confusion both within 
the FAA and within 

rcra
data 

 Garm
LOAs
with t
equipm

TC 
 
In both of

will ga
 

is: 
 
 

8110.3
  There 

evide

Brad Miller, AIR-130 
11/2/2011 
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the DER community 
about how a DER can 
become 
“appropriately 
appointed” 

ore 
priate

s guidan

 
It seems m
appro
thi

 to not include 
ce. 

14. Garmin , 
Appendix 2, 
Introductory 
paragraph 

 items
ings col

from numerous datab
supplier audit reports

d
c

ed 
ype 1 or

o
A holder’s 

tive, the 
se supplier” is its 

Type 1 LOA data 
supplier.  From a user’s 
perspective, a Type 2 

olde

ite on 
fin
fro

au
inv
ap

Pg. 2-1 “The following
common find

 are 
lected 
ase 
.” 

The term “
supplier” 
interpret
a T
holder.  Fr
LO
perspec
“databa

atabase 
an be 
to mean either 
 Type 2 LOA 
m a Type 2 

LOA h
supplier. 

r is its data 

“The following 
ms are comm
dings collected 
m numerous 

RTCA/DO-200A 
dit reports 
olving LOA 

plicants.” 

Partially 
Accepted.   
The appendix 2 
language was 
updated and 
moved to training 
materials as 
follows:  “The 
following items 
are common 
findings collected 
from numerous 
audit reports 
involving LOA 
applicants.”   

15. Garmin , 
Appendi
2nd, 3rd, 
4th items in 
table on page 

A
ents a

indicated by the following 
Reasoning/Expectation column 
text could render the LOA 
and/or process documents out-
of-date if FAA personnel 

t unn
o
m

 
The FAA has not 
required this level of 
specificity before, and it 
is not called out in either 

u
mation 

to 
ACO office, but not 
specific personnel, 
mailing addresses, 
phone numbers, etc.  
At most specify 

Pg. 2-1
x 2, 
and 

Including overly-spe
reference on the LO
process docum

cific 
 and/or 

s is 

Preven
LOA and/
document 

ecessary 
r process 
odification. 

S
co

ggest limiting 
ntact infor
the level of the 

Partially 
Accepted.   
The appendix 2 
language was 
updated and 
moved to training 
materials. 
Changed to read:  

Brad Miller, AIR-130 
11/2/2011 
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change: 

Z] needs to 
ecific contact 

heir 
nsure proper 

of the FAA 
NY ACO 

 project engineer, 
mailing address, phone 
number, etc.). 

O-
20-153A. 

C

(e.
M

 
[Supplier XY
embed sp
information in t
processes to e
notification 
contact (i.e., 
LOA

RTCA/D 200A, or AC A O office and 
ACO personnel title 

g., ACO 
anager). 

“[Supplier XYZ] 
needs to embed 
contact 
information in 
their processes to 
ensure proper 
notification of the 
FAA contact (i.e., 
recommend using 
at least ACO 
office and generic 
reference to ACO 
LOA project 
engineer title, 
etc.).   
Updates to 
dedicated FAA 
personnel contact 
names, phone 
numbers, email 
addresses, and 
mailing addresses 
should not require 
a change to the 
LOA.”   

16. Garmin 
di

3rd item in 
table on page 
 
Comment also 
applies to all 

YZ
scre

the delivered data should be 
sent to the FAA.” 
 
The term “Supplier” can be 
interpreted to mean either a 

e
d 

Type 2 LOA holder 
would be obligated to re-
send all data alerts it 
receives from its Type 1 
LOA data supplier to the 

A  

pertaining to a 
discrepancy in the 
delivered data 
caused by [Type X 
LOA holder] 

Pg. 2-1, 
Appen x 2, 

“Any [Supplier X
pertaining to a di

] alert 
pancy in 

This can b
interprete

 (wrongly) 
such that a 

“ ny [Type X LOA
holder] alert 

Partially 
Accepted.   
The appendix 2 
language was 
updated and 
moved to training 
materials. 

Brad Miller, AIR-130 
11/2/2011 
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Comment 
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Change Resolution 

uses
[S
XYX] 
throughout 

 of 
upplier 

the document. 

r o
2 LOA holder. 

c
 alre y have data 

m 
e

se
olde

t

0-153A, Section 
e holder of a 

t report to the 
l defects produced 
tributed under the 

hat may have a 
fect.  This 

pe 1 LOA 
ould report 
s to the FAA, 
2 LOA holders 
ort their alerts 

AA.  But Type 2 
LOA holders should not 

quired 
AA th

iv

plier. 

sh
the
 
Th
do

 
h

Type 1 LOA holde r a Type FAA.  Sin
should
alerts fro
LOA hold
make sen
LOA h

e the FAA 
ad
a Type 1 
r, it does not 
 for a Type 2 
r to also pass 
he FAA. 

X
sthem on to 

 
Per AC 2
10.a.(1), th
LOA mus
FAA al
and dis
LOA t
safety ef
implies Ty
holders sh
their alert
and Type 
should rep
to the F

be re
the F
they rece
Type 1 LO
sup

to forward to 
e data alerts 
e from their 
A data 

ould be sent to 
 FAA.” 

roughout 
cument, “[Type 
LOA holder]” 
ould replace 

“[Supplier XYZ]”. 

Changed to read: 
“Notification of 
any major non-
conformity needs 
to be provided to 
FAA.  Any 
discrepancy in the 
delivered data 
should be sent to 
the FAA by the 
supplier that 
caused the error or 
was notified of the 
error by a 
customer.”   
 
Supplier XYZ 
could just as well 
be Type X LOA 
Applicant.  This is 
just a placeholder 
and reflects 
typical usage.   

17. Garmin Pg. 2-2, 
Appendix 2, 
4th item in 
table on page 

“…To acknowledge upstream 
and downstream agreement 
with supplier’s/user’s 
DQRs…” 

Garmin has tens of 
thousands of 
“downstream” users.  It 
is logistically impossible 
to obtain written 

 “To acknowledge 
upstream and/or 
downstream 
agreement…” to 
avoid implying that 

Accepted.   
An acceptable 
alternative is to 
assume that the 
user accepts the 

Brad Miller, AIR-130 
11/2/2011 
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Comment 

Suggested Comment 
Change Resolution 

agreement 
each one.  

n has written 
dgement of 
eement with its 
OA data 

.  The FAA has 
ly agreed with 
hat obtaining 

eement with 
customers is 
e.  The act of a 

rcha
c

QRs for t

ll
e
g h up 

of DQRs with a
n
a 

Garmi
acknowle
DQR agr
Type 1 L
supplier
previous
Garmin t
written agr
individual 
not feasibl
user pu
implies ac
D

sing a unit 
eptance of the 
hat unit. 

 data suppliers 
ed DQR written 
reements bot

and down the chain.

DQRs specified 
by the Type 2 
supplier unless the 
user provides 
additional 
requirements.  
Material has been 
updated and 
moved to training 
materials.   

18. Garmin &
dix 2, 
m in 
n page 

, carri
 fi

 in table 
on page 2-3 

 Friday scen
should be considered to show 
the process doesn’t wait until 
Monday morning.” 

The Friday / Monday 
scenario is an expansion 
of AC 20-153A 
guidance. 

Fri
sce e 
re

Pg. 2-2 
Appen
last ite
table o

 2-3, “A 5 p.m.

2-2 ed 
rst over to

item

ario The reference to the 
day/Monday 
nario should b

moved. 

Not Accepted.   
The Friday / 
Monday scenario 
is a common audit 
technique. 
Appendix 2 has 
been moved to 
training materials.  

19. Garmin . 2-3, 
di

ast) 
in table on 
page 

t in l Ch luded” 
to 

Pg
Appen
3rd (l

x 2, 
item 

“The process mus
root cause…” 

cluded Editoria ange “inc
“include”. 

Accepted.   
The appendix 2 
moved to training 
materials. Change 
made.   

20. Garmin Pg. 2-5, 
Appendix 2, 
3rd item in 

“Need procedures to rebuild 
the files that are stored in 
archive for recovery.” 

Common Finding and 
Reasoning/Expectation 
seem inconsistent. 

”Need procedures 
to rebuild/recover 
files that are stored 

Partially 
Accepted.   
The appendix 2 

Brad Miller, AIR-130 
11/2/2011 
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table on 
st

e and
data and tool qualific
files.” 

/
.4

be 
the “tool qu
files.” 

in 
 
D

eans 
to 
rec
too

page  
“Data suppliers mu
means to archiv

 have a 
 recover 
ation 

 
Per RTCA
Section 2
need to 

DO-200A, 
.5.5, the tools 
archived, not 
alification 

“

archive.” 

ata suppliers 
must have a m

archive and 
over data and 
ls.” 

moved to training 
materials. DO-
200A states in 
Item 5 of Section 
2.4.5.5 that  
“configured 
items” be 
archived, not just 
tools.  One of 
those “configured 
items” is specified 
in Item 4 as a 
“change control 
“process.”  Also, 
DO-200A Section 
2.4.5.6 specifies 
tool qual 
document 
requirements and 
states: 
“…documents and 
reports shall be 
maintained…”  
Changed to read: 
“Need procedures 
to rebuild/recover 
files that are 
stored in archive.”  
“Data suppliers 
must have a means 
to archive and 
recover tools, tool 

Brad Miller, AIR-130 
11/2/2011 
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Comment 
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Comment 
Resolution 
records, 
qualification 
documents, and 
reports.”   

 


