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SERVICE INFORMATION LETTER 
AVOX Systems Inc., 225 Erie Street, Lancaster  NY 14086-9502 USA 
Tel: 716-683-5100  •  Fax: 716-681-1089  •  Vendor Code: 53655 
 
 
EQUIPMENT/FURNISHINGS - ATA CHAPTER 25 
 
MANUFACTURER VOLUNTARILY RECALLS POTENTIALLY CONTAMINATED POVIDONE IODINE 
PREP PADS THAT MAY BE CONTAINED IN AVOX SYSTEMS FIRST AID KITS 
 
WARNING: USE OF CONTAMINATED POVIDONE IODINE PREP PADS MARKED AS AVOX SYSTEMS 

ANTISEPTIC APPLICATOR PADS PART NUMBER (PNR) 70135-00 AND POTENTIALLY 
CONTAINED IN AVOX SYSTEMS FIRST AID KITS COULD LEAD TO LIFE THREATENING 
INFECTION ESPECIALLY IN POPULATIONS AT RISK, INCLUDING NEONATES, 
IMMUNE-SUPPRESSED AND SURGICAL PATIENTS. 

1. BACKGROUND 

H&P Industries, Inc. has issued a voluntary recall of Povidone Iodine Prep Pads.  These pads are 
potentially contaminated by Elizabethkingia meningoseptica which is a bacterium that can cause serious 
infection and death. 

Some of these pads were packaged by H&P Industries for North Safety Products, then re-identified by 
AVOX Systems as Antiseptic Applicators PNR 70135-00 (see Table 1 and Figure 1).  These antiseptic 
applicators are contained in the AVOX Systems first aid kits identified in Table 2. 

2. DESCRIPTION 

These wipes are packaged 10 to a box by North Safety Products, re-identified by AVOX Systems and 
included in AVOX Systems first aid kits.  The quantities of boxes (AVOX PNR 70135-00) in each AVOX 
first aid kit are listed by PNR in Table 2. 

It is necessary to inspect all AVOX Systems first aid kits listed in Table 2 to determine if any contain the 
affected lots of PVP iodine wipes identified in Table 3.  Figures 1, 2 and 3 show where the lot number 
appears on the box. 

All affected units must be proper disposed of.  Replacement units will be provided by AVOX Systems free 
of charge. 

You are authorized to make copies of this SIL and give them to other persons.  If you copy this SIL, you 
must copy all of the SIL. 

3. EFFECTIVITY 

A. Aircraft 

AVOX Systems first aid kits can be installed in any commercial, corporate or general aviation aircraft. 

B. Spares 

This SIL also applies to all units held in spares. 
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Table 1 
Relationship of Products by Company 

Company Nomenclature PNR 
H&P Industries, Inc. Povidone Iodine Prep Pads N/A 

 PVP Iodine Wipe N/A 

AVOX Systems Antiseptic Applicator 70135-00 

Table 2 
Part Numbers of Affected First Aid Kits 

AVOX Part Number Qty of Pads PNR 70135-00 per Kit 
70001-00 2 boxes containing (10 each) 

70002-00 4 boxes containing (10 each) 

70003-00 6 boxes containing (10 each) 

70004-00 2 boxes containing (10 each) 

74050-00 2 boxes containing (10 each) 

74051-00 4 boxes containing (10 each) 

74052-00 6 boxes containing (10 each) 

74052-01 2 boxes containing (10 each) 

73777-01 2 boxes containing (10 each) 

Table 3 
Affected Lot Numbers 
(See Figures 1, 2, 3) 

AFFECTED Lot Numbers NOT Affected Lot Numbers 
W349999 and lower W350000 and higher 
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AFFECTED Example Box of PNR 70135-00 Antiseptic Applicators 
Figure 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOT Affected Example of PNR 70135-00 Box with Lot Number on Label on Wrap 
Figure 2 
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NOT Affected Example of PNR 70135-00 Box with Lot Number on Box 
Figure 3 

4. Action 

A. Immediately examine all AVOX Systems first aid kits (Table 2) on your fleet or in your stores. 

B. Quarantine all items affected by this SIL (see Table 2 and Figure 1). 

C. Complete the form in the appendix of this SIL and email it to AVOX Systems to obtain replacement 
antiseptic applicators PNR 70135-00. 

D. Replace all units removed from first aid kits on aircraft and in stores with new antiseptic applicators 
obtained from AVOX Systems. 

E. The PVP Iodine Wipes have been designated as non- hazardous and can be disposed of through 
conventional methods. 
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5. APPENDIX 
A. To get technical aid, contact a Zodiac Services location: 

ZODIAC SERVICES EUROPE ZODIAC SERVICES ASIA ZODIAC SERVICES AMERICAS

Celine Melloul Cyril Coutou Ruben Membrila 
Product Support Manager Product Support Engineer Technical Support Engineer 
7, avenue du Parana 36 Loyang Drive 6734 Valjean Ave. 
BP 303 SINGAPORE 508949 Van Nuys, CA 91406 
91958 COURTABOEUF cedex  USA 
FRANCE Phone : +65 6579 2251  
Phone: +33 1 64 86 53 33 Cell: +65 9770 5059 Phone: +1 818 435 0928 x2928 
Fax: +33 1 64 86 69 85 Fax: +65 6579 2231 Fax: +1 818 435 0960 
celine.melloul@zodiacaerospace.com cyril.coutou@zodiacaerospace.com ruben.membrila@zodiacaerospace.com 
www.zodiacaerospace.com www.zodiacaerospace.com www.zodiacaerospace.com 

B. To buy spares or to have a cylinder assembly serviced, contact an Authorized Distributor: 

EUROPE:  ZSE UNITED KINGDOM:  ZAU USA:  ZSU 

ZODIAC SERVICES EUROPE ZODIAC Aerospace UK ZODIAC SERVICES AMERICAS 
7, avenue du Parana Unit 9, Blackwell Drive 4900 St Joe Boulevard 
BP 303 Springwood Industrial Estate Building 200, Suite 400 
91958 COURTABOEUF Cedex BRAINTREE COLLEGE PARK, GA 30337 
FRANCE Essex CM72QJ USA 
Phone: +33 1 64 86 69 69 England Phone:         +1 678 228 8153 
AOG:    +33 1 49 75 45 73 Phone: +44 (0)1376 329 194 AOG:             +1 800 879 0411 
Fax:      +33 1 64 86 69 79 Fax:     +44 (0)1376 340 734 Fax:              +1 818 994 7901 

MIDDLE EAST:  ZSM ASIA:  ZSA  

IN-SERVICES MIDDLE EAST ZODIAC SERVICES ASIA  
Abu Dhabi International Airport 36, Loyang Drive  
Cargo Village Area SINGAPORE 508949  
P.O. Box 106675 Phone:         +65 6546 9792  
ABU DHABI` AOG:            +65 9770 5061  
UNITED ARAB EMIRATES Fax:              +65 6579 2231  
Phone: +(971)-2575 7088   
AOG:    +(971)-5064 20034   
Fax:      +(971)-2575 8482   
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Notice of Destruction 
PRODUCT DESIGNATED FOR DESTRUCTION 

Product Description:  PVP -Iodine Prep Pads (AVOX P/N 70135-00 Applicator, Antiseptic)   

Item Number: AVOX P/N 70135-00 
If Applicable, 
NCR No.:  

Lot Code:  

Quantity/unit:    

Reason for Destruction: 

Product  Location: 

Replacements shall be shipped to : 

Name: 

Address: 

City:                                                           State:                                             Zip Code: 

Phone: 

Email: 

Contact Name: 

NOTE: 
FIRST AID KITS (see notification letter) IDENTIFIED WITH LOT NUMBERS: 

W350000, RW350000, VW350000 
OR HIGHER CONTAIN PVP -Iodine Prep Pads (AVOX P/N 70135-00 Applicator, Antiseptic)   

THAT ARE “ACCEPTABLE” FOR USE. 

CERTIFICATE OF DESTRUCTION 

THIS PRODUCT HAS BEEN DESTROYED IN A MANNER RENDERING IT INCAPABLE OF USE. 

Method of Destruction: 
☐  Deface and dispose of in accordance with local regulations. 

☐  Other______________________________________________ 
Note: The PVP Iodine Wipes have been designated as Non- hazardous and can be 
disposed of through conventional methods. 

Destroyed By:                                                                       Title: 

Verified By:                                                                           Title:
Please email your completed form to Carol Messina, AVOX Customer Service Representative: 

E-mail: carol.messina@zodiacaerospace.com 


