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Introduction 
 
The Special Airworthiness Information 
Bulletin (SAIB) advises you, owners and 
operators of Bombardier model CL-600-
2B19 aircraft, that we have received reports 
of higher-than-expected levels of dual-channel 
disconnects of the horizontal stabilizer trim 
system.  This problem posts STAB TRIM and 
MACH TRIM caution messages on EICAS.  
Bombardier is undertaking an engineering 
investigation to address the root causes of this 
issue. 
 
Background 
 
Bombardier has issued an All Operator 
Message (AOM) # 870, (copy attached) to 
provide advice for aircrew in order to mitigate 

any handling or control issues which may 
arise.  We anticipate that a further revision to 
the CL-600-2B19 aircrew publications (FCOM 
and/or AFM) will follow to formalize some of 
the advice. 
 
Recommendations 
 
We strongly recommend that you review 
AOM #870, and familiarize yourselves with 
the associated abnormal procedures in AFM 
revision 56. 
 
For Further Information Contact 
 
FAA, Dan Parrillo, NYACO, ANE-172, 1600 
Stewart Ave, Suite 410, Westbury, N.Y. 
11590; Tel: (516) 228-7305; Fax: (516) 794-
5531; email: daniel.parrillo@faa.gov  
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