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Introduction

Airworthiness Certification (AWC)  

is a powerful and innovative tool 

that automates your airworthiness 

workflow.
N000xx

JOHN SMITH
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AWC automates the airworthiness process. Beginning with an applicant, who can use AWC to 

submit an application for airworthiness, to the FAA Inspector who can generate and issue an 

airworthiness certificate or denial letter, to the Aircraft Registry who can receive the final 

application package.

Applicant •Submits an 
Application.

FAA ASI 
•Processes the Application.

•Issues an Airworthiness 
Certificate.

Aircraft 
Registry 

•Receives the 
completed 
application    
package.

Use AWC for:

• Standard Airworthiness Certificates

• Special Airworthiness Certificates

• Multiple Certificates

• Exchange Certificates

• Replacement Certificates

• Special Flight Permits

• Special Flight Authorizations

• Denial Letters

Sample AWC Workflow

Introduction to Airworthiness Certification (AWC)



Federal Aviation
Administration

5

Introduction to Airworthiness Certification (AWC)

External Applicant 

Portal

Used by: 
Accessed 

through:
Capabilities

Applicants The web  Submit and track  Airworthiness applications

Designee/ODA

Portal

Used by: 
Accessed 

through:
Capabilities

• Designees

• ODA’s

The web  Generate & issue Airworthiness Certificates 

& Denial Letters

FAA Internal

Portal

Used by: 
Accessed 

through:
Capabilities

FAA 

Personnel 

FAA Network (via 

direct connection 

or Remote 

Access)

 Accept and route applications

 Create applications on an applicant’s behalf

 Generate and issue Airworthiness 

Certificates and Denial Letters

 Send completed Application packages to the 

Registry (AFS-710) 

AWC is made up of 3 interconnected portals that move through the Airworthiness 

Certification process from start to finish.
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Section 1

AWC Portals and Dashboards
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AWC External Applicant Portal

After registering for the AWC Applicant Portal, applicants can create an application, 

upload required documents and submit their application. They can also review and track 

their previously submitted applications.

Sample External 

Applicant Dashboard

Generate new 

applications.

Review submitted 

Applications or 

Applications in 

progress.

Built-in 

Help tools



Federal Aviation
Administration

Completed applications 

are submitted electronically, streamlining

the process. If the applicant selects the 

wrong office, FAA personnel can re-route 

the application accordingly.

8

Link to FAA’s 

“Locate an Office” 

page. 

AWC External Applicant Portal External Applicant Portal: 

Sample Review Page

The applicant can review 

their inputs prior to 

submission.

N000xx Ann Taylor 
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AWC External Designee/ODA Portal

• External Applicants can

request specific 

Designees when they 

submit an application.

• FAA ASI’s can associate 

an application with a 

specific Designee and the 

Designee will get an 

automated notification.

However, Designees 

must be assigned work 

in DMS prior to working 

on an application in 

AWC.

Built-in Help 

tools

Designees can quickly 

access applications that 

are associated with them. 

Sample External 

Designee Dashboard

N000xx

BEECH;
V35B
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Links to 

Policy, 

Advisory 

CircularHelp Tools

Office Managers 

have the ability 

to assign work.

Retrieve office-

wide data.

Sample Internal 

Dashboard

Quickly access 

your workflow.

Generate new 

applications.

Notifications are automatically sent to your 

email when you’ve been assigned a task.
Personalized Dashboard

AWC Internal FAA Portal

Your personalized AWC Dashboard is your hub for all of your work tasks.

John Smith
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Sample Internal 

Dashboard

AWC Internal FAA Portal

Access robust search and reporting capabilities from your Dashboard

John Smith



Federal Aviation
Administration

Section 2

AWC Applications
• AWC Applications at a Glance

• Assigning Team Members

• Accepting an Application
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AWC Applications At a Glance

If you’re familiar with FAA Form 8130-6, Application for U.S. Airworthiness Certificate, 

you’re already familiar with AWC. The fields in AWC mirror the fields in the 8130-6. 

In AWC:

• Registry integration simplifies 

the process. 

• Applicant, ASI and Designee 

inputs are used to automatically 

generate a completed PDF of 

the 8130-6. 

Paper 8130-6

Enter an N-Number and 

the Registry data 

automatically populates.

AWC
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Paper 8130-6

AWC

AWC Applications At a Glance

You will see similarities to Form 8130-6 throughout AWC.

ANN TAYLORN000xx
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AWC walks FAA personnel* or an Applicant through each step in the application process.
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AWC Applications At a Glance

Click on a link to access 

that section of the 

application

Move through the 

application by using “Save 

& Next” or by clicking a 

section link above.

Similar look and feel to existing 

FAA ASKME programs.

Aircraft data is  

pulled from the 

Registry once an 

N-Number is 

entered.

Color-coding signifies 

complete (green/checkmark) 

or incomplete (red/x)) 

sections of the application.

*If FAA Personnel submit an application on behalf of an Applicant, they must also upload a signed copy of the Applicant’s 8130-6.

Sample Application In Progress

ANN TAYLORN000xx
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Assigning Team Members to an Application
In order to have work on an application, an ASI must be assigned as a Team Member.  FAA users 

with the role of “Office Manager” in AWC can assign ASI’s to applications in an application’s Team 

section. 

Office Managers can 

view their office’s 

unassigned applications 

on their Dashboard.

More than one ASI can be added as

a Team Member to an application.

Note: An ASI who enters a 

application on behalf of an 

applicant will still need to assign 

themselves or another ASI to the 

application before further work can 

be performed.
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Accepting an Application

Before performing work on an application in AWC, an ASI or Office Manager should 

Accept the application in the Approval section. 

Once this is complete, you will be able to proceed with additional actions, such as 

generating an Airworthiness Certificate.

You can also assign Team Members on the Approval screen.
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Processing Applications
• Generating a Certificate

• Issuing a Certificate

• Sending Documentation to the Registry

Section 3
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Generating Certificates

Once an application is 

accepted, assigned Team 

Members can proceed with 

generating a certificate or 

denial letter. This is performed 

in the Approval/Certificate

section under Generate 

Output.

For Special Certificates, 

Operating Limitations can be 

generated for the aircraft, and 

you can edit them or add 

additional limitations as 

needed.

00112233

N000xx
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Issuing Certificates

Certificates are issued 

under Upload Output. 

In this section, you can 

issue an approval, 

download the certificate 

and digitally sign it.

You also have the option 

to send the application 

package for review by 

another ASI or FAA team 

member.

Once the signed 

certificate is uploaded, 

you can proceed with 

sending the application 

package to the Registry.

Issue and digitally 

sign the certificate.

Expand the Upload Approval 

section to upload a signed 

certificate.

John Smith
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After reviewing the 

documentation on the 

Documentation-

Certification page, you 

can send the application 

package to the Registry 

on the Registry Checklist 

page.

In this sample, all 

sections except for the 

Registry Checklist are 

green. This means the 

application package is 

ready to go to the 

Registry. 

Sending 

Documentation to 

the Registry

Checked documents will 

be sent as part of the 

application package.

Once the application package is submitted to the Registry, the 

application will automatically close.
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Getting Help

• AWC has an extensive User Guide and a built-in context-specific Help 

feature.  These are located in the upper-left corner of each page.

This means if you have questions as you’re working in the tools, you can get 

answers quickly.

• The FAA AIT Help Desk will be available to assist with any technical access 

issues that may arise.

AWC Workforce Support

Full User Guide 

in PDF form

Provides context-specific help based 

on whichever page you are viewing.

Links to policy and 

other helpful resources


